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Objective

At the end of this session, you will be able to

 Log into the Hub

 Set up users

 Configure devices

 Track devices

 Communicate with remote workers



Everywhere Communications confidential and proprietary 33

The HUB of Everything
 Powerful command-and-

control center
- View and manage activities of 

your entire remote team
- Situational awareness

 Manages all communications 

 Always encrypted 
communications with 
EVERYWHERE App

- Optional encrypted 
communications with EC-100

 Integrates with third party 
services

EVERYWHERE 
HUB

EC-100

EVERYWHERE 
APP

AC-200DISTRIBUTORS 
& CUSTOMERS

THIRD PARTY 
PROVIDERS

Logos shown 
for illustrative 
purposes only
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Top Hub Features
1. Create Teams
2. Create Users
3. Create Display Groups
4. Tracking 

a. Setting tracking parameters
b. Creating annotations

5. Ping a device for its location
6. View Emergencies
7. View Alerts & Notifications
8. Create Chat sessions
10. View Messages and Broadcasts
11. Create a Geofence

12. Create & view Pulse sessions 
13. Send Commands

a. Ping
b. Pulse

14. Create a Heat Map
15. Analyze data
16. Change account preferences
17. Get Support

a. Update a Password
b. Get additional Help
c. Access User Guides and Other 

Documents
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1. Communicate with person in distress

2. Contacts appropriate responders based on 

user’s location and type of emergency

3. Contacts user’s Emergency Contacts

Emergency Contacts

Location & Nature of Distress

Global First Responder

Emergency Response Center

Person in Distress

DispatchAssist Person in Distress

Response Coordination 

SOS Signal Triggers Three-Step Response 
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HOW DO I…
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Log Into the Hub

 EVERYWHERE has set up the devices based on contents of order form

 Log into the Hub at https://everywhere-hub.com

 Enter Username & Password
- Username / Password provided by your System Administrator
- User is required to change their password upon first login

https://everywhere-hub.com/
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Add a User

 From the Hamburger menu (    ), select Users

 Press the Plus sign (+)
- The available options to add will appear above the Plus 

sign
- NOTE: if rights do not permit you to add a User, the Plus 

sign will not be present

 Select User and enter User details
- Type: User
- Username
- Email
- Password – recommend requiring user to change

 If permitted, select rights under Show Advanced
- Set Landing Page to Tracking

 Click Submit to save

Add User
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Set User Permissions

On the User Information screen, click on 
Permissions

 Click on pencil to add permissions

 Select team(s) by checking box(es)
- Check once to give read only rights
- Check twice to give read/write rights

 Click submit to save

Disabled == 
Permissions 
not Set

Recommendation: Set end user permissions to Read Only
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Team Visibility Examples
 Standard tree structure

 In this example
- User 1 can see Device 1 and Device 4
- User 3 can see User 2 and Device 2
- Supervisor can see all devices and users on Team A and Team B

 If visibility to Team A is granted to User 2 (on the Permissions page), User 2 would be able 
to see User 1, Device 1 and Device 4 as well

- User 3 would still only see User 2 and Device 2

Company

Supervisor

Team A

User 1 Device 1 Device 4

Team B

User 2 User 3 Device 2
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Manage Users

Password management

Permissions management

Assign Devices

User Details

Delete / Lock User
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Create a Team

 From the Hamburger menu (    ), select Users

 Press the Plus sign (+)
- The available options to add will appear above the 

Plus sign
- NOTE: if rights do not permit you to add a Team, 

the folder icon (     ) will not be present

 Select Team and enter Team Name

 Select Device Tree (   ) to search for the parent 
- Check box for the selected parent

 Select Submit

Add Team
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Navigate Using the Hamburger Menu

Real time & historical tracking

Manage devices

Ensure field personnel are OK

Documentation repository

Analyze data sent & received

Manage Hub users (if enabled)

Manage Contracts (if enabled)
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Use the Tracking Screen

Chat with end users
• Individuals
• Teams
• Broadcast

• Audio messages
• Geocode photos
• Geocoded videos

Real time location 
with breadcrumb 
trails

Alert notification
• SOS
• Geofences

Messaging
• Conversations
• Broadcasts

Monitor multiple 
groups

Display Groups
- Active

Inactive
- Heatmaps

Multiple map tiles

Alerts Messaging

User Annotations

Breadcrumb trails with points grouped 
based on map zoom level

Chat sessions with 
multiple remote workers
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Change Map Format

Multiple Map Formats

Zoom Opaqueness
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Get Additional Track Point Details

Track Point details

Selected Track Point

Inactive Chats
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Create a Display Group

On the Tracking screen, select Groups (    )

 Press the Plus sign (+)

 Select Edit (    )

 Enter a name for the Group

 Select the Group Type
- Display Tracks
- Heat Map

 Click on Accept
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Add Display Group Properties
 Select the devices to include in the Group

 Select Live Stream or Point History
- Live Stream

• Latest point
• Last x points
• Limit the time frame to display
• Start with existing points

- Point History
• Start date & time to End date & time

 Select optional parameters
- Includes displaying Geofences

 Click on Save & Close

Group color

Current Settings
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Display Historical Information About My Team

On the Tracking screen, select Groups (    )

 Select the Team to view

 Click on the Location icon (   )

 Select Point History
- Enter Start date & time to End date & time
- Click on Update to save the changes

 Click on Save & Close
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Create a Geofence 
 From the Hamburger menu (    ), select Devices

 Select a device 

 In the selected device details screen, select Fences
- Any existing fences are shown

 Press the Plus sign (+) 

 Name the Geofence

 Click on alert parameters
- Enter
- Exit

 Move and resize the box
- Geofences may overlap

 Press Save

Existing Geofences
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Copy a Geofence

Open the Geofences screen as described in 
“Create a Geofence”

On the list of geofences, click the Copy icon

When the Copy fences box appears, click on 
the Device tree icon

 Select the device(s) or team(s) to copy the 
fences to and press OK

 Confirm the selection by pressing OK
- Existing fences will be overwritten by the new fences

Existing Geofences

Copy Geofences

Devices Tree
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Check on My Team After a Disaster

 From the Hamburger Menu (   ), select Pulse Hub

 Click on the + to create a new event

 On the pop-up menu, add the event details
- Optional name – defaults to current date & time
- Search for devices to include
- Optional message to include
- Optional Active Area

• Brings up a map of the globe – pan, zoom, etc. as normal
• Draw the Active Area and click the check mark to save
• Only devices within the area are pinged

- Click Create to create and send the Pulse

 Responses will show up on this page
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See Who is in SOS

When user clicks on the SOS Alert, the 
Notifications list displays all units in SOS

SOS unacknowledged

Options
Acknowledge
Ignore
Add to Layer
View in Analysis
View Device
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View Details on a Device in SOS

Device Location
Location Details

Emergency Contacts
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Icon Glossary

 Hamburger Menu
 Tracking

- Groups
- Display Group
- Heat Map
- Annotations
- Emergencies

 Analysis
 Users
 Devices
 Pulse Hub
 Contracts
 Resources

 Teams
 Device Tree
 Add
 Notifications
 Location
 Download
 Settings
Messaging
 Edit
Options
 Reorder
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