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Objective

At the end of this session, you will be able to
= Log into the Hub

= Set up users

= Configure devices

* Track devices

= Communicate with remote workers
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The HUB of Everything

EC-100

GEOS

The
Weather
Channel

Logos shown
for illustrative
purposes only

THIRD PARTY
PROVIDERS

EVERYWHERE
HUB

DISTRIBUTORS
& CUSTOMERS

EVERYWHERE
APP

= Powerful command-and-
control center

- View and manage activities of
your entire remote team

- Situational awareness
= Manages all communications

= Always encrypted
communications with

EVERYWHERE App

- Optional encrypted
communications with EC-100

= Integrates with third party
services
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Top Hub Features
1. Create Teams 12. Create & view Pulse sessions
2. Create Users 13. Send Commands
3. Create Display Groups a.  Ping
4. Tracking 5. Pulse
a. Seftting tracking parameters 14. Create a Heat Map
b. Creating annotations 15. Analyze data
5. Ping a device for its location 16. Change account preferences
6. View Emergencies 17. Get Support
7. View Alerts & Notifications a. Update a Password

b. Get additional Help

c. Access User Guides and Other
Documents

8. Create Chat sessions
10. View Messages and Broadcasts
11. Create a Geofence
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SOS Signal Triggers Three-Step Response

y\y

Amm i === Dispatch
= A
eSS e

Assist Person in Distress

.’:‘ Location & Nature of Distress

Response Coordination
e
v YU O w
v 1

v
0 Emergency Response Center
Person in Distress . . - Global First Responder
1. Communicate with person in distress

2.  Contacts appropriate responders based on

user’s location and type of emergency

3.  Contacts user’s Emergency Contacts

Emergency Contacts
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HOW DO |...

Everywhere Communications confidential and proprietary 6



e
Log Into the Hub

= EVERYWHERE has set up the devices based on contents of order form

= Log into the Hub at hitps://everywhere-hub.com

= Enter Username & Password

- Username / Password provided by your System Administrator

- User is required to change their password upon first login

LOGIN

Forgot Password?

Need Support?

Everywhere Communications confidential and proprietary 7


https://everywhere-hub.com/

R
Add a User

[ Everywhere Hub - Assets Users X =4 - X
< C @ https://dev-env.everywhere-hub.com/v2/ui/app#/assets/users * Qo H @ H
i Apps [ CNN - Breaking Ne My Yahoo [l LastPass-Signin @ USA TODAY: Latest \ [ iGotham Login [} HubQAEnv [ DevHub Imported From Firef

= From the Hamburger menu (), select Users S LTS ——
Q semchucer s
= Press the Plus sign (+)
- The available options to add will appear above the Plus
Sign Add User Q
- NOTE: if rights do not permit you to add a User, the Plus
sign will not be present Type - ’:“
= Select User and enter User details e = Add Deer ‘ 6
- Type: User
- Username
- Email
- Password — recommend requiring user to change Password ) Confirm Password
= If permitted, select rights under Show Advanced

- Set Landing Page to Tracking

= Click Submit to save
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Set User Permissions

5
= On the User Information screen, click on e I
° ° not Set
Permissions

= Click on pencil to add permissions

nnnnnnnnnnnn

eeeeeee

wwwwww

= Select team(s) by checking box(es) E—
- Check once to give read only rights .u

- Check twice to give read/write rights

= Click submit to save

Recommendation: Set end user permissions to Read Only
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Team Visibility Examples

» Standard tree structure ' Company

Supervisor

l Team A Team B
l User 1 \l Device 1 l Device 4 \ User 2 User 3 Device 2

* |n this example
- User 1 can see Device 1 and Device 4
- User 3 can see User 2 and Device 2

- Supervisor can see all devices and users on Team A and Team B

= If visibility to Team A is granted to User 2 (on the Permissions page), User 2 would be able
to see User 1, Device 1 and Device 4 as well

- User 3 would still only see User 2 and Device 2
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.
Manage Users

[ Everywhere Hub - Users X +

< C @ https://qa-env.everywhere-hub.com/v2/ui/app#/users/glawler-user/general o Q % (2]

=5 Apps [0 QAHub

=
@ EVERYWHERE Q,  Search this page ‘. m @ 07:23:15 pm
N/ >

glawler-user

X
User Details

® glawler-user

@  greg.lawler@everywherecomms.com
()

User Details

@ 2018-December-13 14:59
glawler-user

User © 2018-November-07 01:58

AS S i g ] D EVi Ce S | General 2 dbeasley-admin

Devices

Password

Permissions @ e Pa SSWO rd ma nagement
Delete / LOCk User [ ] ﬁ O Must Change Password »

Landing Page

M The most recently used page

Options

[0 Create Devices

+2. Create/Edit Users

Permissions management

A Dismiss Alerts

W Manage Contracts
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Create a Team

[ Everywhere Hub - Assets Users X +

- X
< C' @ httpsy//dev-env.everywhere-hub.com/v2/ui/app#/assets/users * Q 7] @
i Apps [ CNN - Breaking Ne My Yahoo [l LastPass-Signin @ USA TODAY: Latest [ iGotham Login [} HubQAEnv [} Dev Hul b mported From
= @EVERYWHERE Users a m @ 01:46:50 pm A
* From the Hamburger menu (), select Users

bstam-user

= Press the Plus sign (+) (

- The available options to add will appear above the Add Team
Plus sign

Team Name

Lo

- NOTE: if rights do not permit you to add a Team, Add Team
the folder icon ( m ) will not be present search parentteame ( e .)

Add Team
= Select Team and enter Team Name
= Select Device Tree (t:) to search for the parent s

BB sales-Demo-Team

- Check box for the selected parent

= Select Submit

CANC! SUBMIT

()
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Navigate Using the Hamburger Menu

[ Everywhere Hub - Tracking X + - X
& > C @ https://dev-env.everywhere-hub.com/v2/ui/app#/tracking * Q & ﬂ 0 :
EEE Apps CNN - Breaking New My Yahoo n LastPass - Sign In . USA TODAY: Latest V D iGotham Login Hub QA Env Dev Hub Imported From Firef

Navigation

®  Tracking Real time & historical tracking

M  Analysis Analyze data sent & received

[0  Devices Manage devices

2% Users Manage Hub users (if enabled)

4 Pulse Hub Ensure field personnel are OK

W Contracts Manage Contracts (if enabled)

Resources Documentation repository
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Use the Tracking Screen

Monitor multiple

[ Everywhere Hub - Tracking X + = X
& C' @ https;//qa-env.everywhere-hub.com/v2/ui/app#/tracking Aler‘ts Messaglng . .
Alert notification

i Apps [} QAHub

‘.

e SOS
e Geofences

A H plins i o
g ro u ps $ 9-93’ User AnnOtatlonS ‘%'mke S g Farrngl\e Hopewell
' a
‘ Blackosburg A Pelergburg Gloucesoterv»’mm
Crewe 'n’"‘“(‘ a .
@ Display Groups a: ; Messaging
° @ ACtiVe Blackstone » Rushamere .
H H @ Wayerly °
Real time location @ <\ qi oo S o2 Conversations
- naC |Ve Gr%lna
H G &
with breadcrumb ~ g¢ « Heatmaps * Broadcasts
i lgvil it ) Chase City Wingsor @
Hillgville alifax
t ra I | S » g . :; . South i Lawrenceville
Martinsville outiEosion Emagia Frankin
s Clar‘éswlle
Danyville
Mour(\)t Airy Eden
N ° P oo Murfreesbord
Chat withend users  »
O Henderson o
* Individuals
a PR Y Q Enfield Hertford
L Te a m S @ got it on the app - @ I'm here now “ 6 Scotland Neck
© + Dale’s Android » Dec 14, 3:14a @ - Dales (0S + Yesterday 4:31p Hlllsbgrough Louisburg
P Edenton
i B ro a d Ca St - = Durlc;lam WakeOFolesl ¥} Windsor
Chat sessions with Craet Bt e .
@ wesd multiple remote workers ® X Breadcrumb trails with points grouped
. s 0TI Cary. Raleigh based on map zoom level
o A u d I O m e S S a ge S @ N 20181210_142509.jpg Oh, there you are Q Apex Wllgﬂﬂ
® - Dale's Android « Yesterday 521p ¥ Yesterday 4:31p @ - o
? Multiple map tiles @
® G e O CO d e p h Oto S M Wite Message 3 Write Message ¢ B p p o g
@ Washington
0 Belhaven

. ‘
° G ded vid
e O C O e V I e O S Lamuﬁgrgggléjiioig Longitude: -77 5536966

x

I 1omi

+ -
Broadway F u

Map data © OpenStreetMap contributors, CC BY-SA
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Change Map Format

= Tracking

Q, Search for coordinates, devices

A m
Clarkfst{ﬂg ;

Dayton 4 3 /—- 5 . " N cdgemere
. " 3 M L ! ’ 1
Wil F 1 -
yWildcat-Forest Sunshme
LLaytonsville

Brookevnlle

IS I37edlan§1
@ ;ﬁ’\t

7370 Rock Creek

/'-_» -‘jﬁ%&\;g;onal Par%

‘ Lake>Shqre?\

177
e !. 'y \
Colesvnll Falrlandl L S e al 7 / .

Gibson Island
Gambmlls\

Mlllersw

Patuxent
Researc\h
Refuge

_VINIOHIA

George ~ap
; ,«Washmgton\

Memona! @

AN - 3
«Parkway ) 4 > | Riva /

‘. £ - H|Ilsmere

.2 y P\ / \" Road Map Road Map Terrain Map Hybrid Map Satellite Map ; /( Edgewater & Shores
| Z OSM (Secure) Google Google Google Google - b

= . ‘ \ ; J 22 hvi i
\ ) S \ s = s I e «
{ | / JaX /D
S Al NS G Zoom ‘ > B ODaqueness
Latitude: 38.9123966 Longltude 767647203 [ L ﬁ o k: 74 s { ’* I Map data ©2018 Google Imagery ©2018 TerraMetrics
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Get Additional Track Point Details

Tracking

Clarksburg Davis Airport 2 \ 48 ; & 43343
‘ o o | 1EC e AN, 1L L Py
- o \ 476, - /88 ', _Brooklyn Park Tradepoint
F1001 ays ago 204 2y 4 . 747 | Atlantic
39.05682°,-76.63193° Columbia £ A \;:}T -~ \SB P st | el
20, Feddeq Som® £ \
20, ;x/ \ / ,-/ ‘;ﬁ' ﬁk5 d‘t%’f.?f’-‘ S .
2 18A-B 43A / 4 B 8 MD 173
Everywhere MD 650 & 168 P 7 '8 ‘\7" r ‘
9 Team MD 32 k05 a‘;nfs MD 100 RN \rernbaiefsl GutozcolS
[ e 195 | /N, >, B b .
N e RS
15 N /’ // N\ G'Ien Burnie Riviera Beach ~on
f -3 ft § A 708, —d ] =
3ft A R 15 R / N | 7= T3Am~ ~.
N e Track Point details | '/ / 134 / / AN ¥ 3 ,
< : 128:A 5
7 4 | B s XN\ :
40 mph 138° Us 29 o “‘\H. ! 12 16455 _Pasadena
Spesd Higading 500 MD 198 ( R ’\uu 7 \ N ST
3~Bf J L 2 20~
N A 10¢ 1
A LESS INFO Y MD 200 /OA Fort Meade 197
T T NO T POTOMEE Y —— Yo 32314 Laurel 15’7 N T MD 2
6A; \ \,—-.‘3 13- / 34 @denton o A
4 | 68 Rockville ] Ty A /
A% X Aspen Hill ) ' Tipton I3
e N Colesville Falrland._,y__.-Konterra o 7 : P~ =
Travilah 5 \ JTAN South Laurel Alfpor evernaPar 290ihy
ravila ;\B \ 1 207~ - .—MDj ;
w \\ Glenmont Calverton \'« h
MD 189 \ North Bethesda 29“‘ "‘. !
A o g & Belesville Selected Track Point | ;
\7'*-18 . BEItSVIIIEAq””"”“'D‘ Arnold o 4
J T \ 2 i Research 13,-"”"1‘0\ :
Potomac 1 = Four Corners-288y—2782% %5 54~ 4 Center 2
‘/_, 1495 Ay /\mw 2 MO 157 X Usso i
53 333 Adeliphi ”Greenbe'l ‘ Crofton 4 \_
2.
% Sllver\Sprmg : ,f zze N R i
' 224 Glenn Dale \ Partle B
~F T\k park | College Park N\ T iy Y i -
E N —2 Srgmavar Greghbelt MD 450 4‘/ @ nnapoiis
.o e : Park Seabrook
= GWH “eniliom b -l K
\ /f East Riverdale E?E?A il M 1 :
‘ Inactive Chats > \ A /a We =S s
. / 546=196] e Bowie *
Wolf Trap, \ A A A 194
15 g AN eyl r~4- McLean A A 5 LandoVer Freeway Lee Airport
A J At
a i [ A7 @ JF.; 17416 FURSC i ‘
Tysons - {// . 174 4 -
A .’,‘r';lrui‘-,/(:xr'./r.:v"'; A + —_ AN -’6’- c h',: - Kentmont
anna L B 3 £ ML 04 BN S ik MD 214 H;’;rmj-rv.: 4 B(pory
Latitude: 36.9011672 Longitude: -76.5785751 | 3mi I \Wachinatan” ¥ i : Gmee  Map data © OpenStreetMap contributors, 1
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[ Everywhere Hub - Tracking X 4+ = X

<« C @ httpsi//qa-env.everywhere-hub.com/v2/ui/app#/tracking Q % 0 H o H

[ ]
I ea l e a Isp ay I O u p i Apps [ CNN - Breaking Ne My Yahoo [ LastPass-Signin @ USATODAY:latestV [) iGotham Login [} HubQAEnv [J DevHub Imported From Fire

— @EVERVWHERE Tracking

Active Groups

! Emergencies

= On the Tracking screen, select Groups ([¢]) o
P
i : @ calsios
* Press the Plus sign (+) §o--
= Select Edit ( /)
= Enter a name for the Group
Group name
= Select the Group Type
- Display Tracks .
Sroup Type -
- Heat Map
= Click on Accept e
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) ) ® EDITOR SAVED
Add Display Group Properties ' « |
Lo
Select at least one team or device T::
Q

= Select the devices to include in the Group o | gam
-
@ pale’s Android

@ palesios

@ Dpale's Other i0S Device

= Select Live Stream or Point History —a—

@ emiois

) Live STreO m @ calsAndoid x @ calsios x 2 — - X
o EVERYWHERE Sales @ Device Tracks
: LO teST p O I nt Current Settlngs _ﬁ> Show the 100 latest points for each device between 2018-Dec-13 | 00:00 and 2018-Dec-15| 15:14
M qu‘l‘ X pOinTS O Live Stream
. . ° . . o @ Point History
LImIT The Tlme frome 1.0 dlsplqy Start: 2018-Dec-13100:00 [3] ©® End: 2018-Dec-15]15:14 [3] ©® > 100 points max
i STCI rt WiTh eXiSﬁng pOinTS ® EDITOR SAVED X
_ Poin.l- H iSTo ry Group Alpha @ Device Tracks .A
Ca Tracks
. Start date & time to End date & time S P
i Omit track points from sources: ! ded
n Show Text ‘
3 on -
= Select optional parameters .
° ° Disable clustering starting at zoom level 19 v
- Includes displaying Geofences
Cluster points per Layer =
Connecting Lines ‘
Remove markers along connecting lines D
= Click on Save & Close
Show Annotations » -

CANCEL SAVE SAVE & CLOSE

18
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Display Historical Information About My Team

= On the Tracking screen, select Groups ([¢]) E“‘“Gm”"s B

I Emergencies .

Q Dale's Android
= Select the Team to view @ o ios
. Cal's Android
@ cosios
= Click on the Location icon (9) @ e Team

) SeIeCi POini His*ory Lo Show the 100 latest points for each device between 2018-Dec-13 | 00:00 and 2018
- Enter Start date & time to End date & time | (UM )7 "

Point History

- Click on Update to save the changes

= Click on Save & Close
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L
Create a Geofence

* From the Hamburger menu (H), select Devices = eves Com @ e

ECI > Alpha (MMT1001)

» Select a device

@ Mnlylu:tivwm wdide e B2 Fences ~
* In the selected device details screen, select Fences @ A Bxisting Geofences g - ‘

/3 V. g OnEnter: A OnExit:
Alpha (MMT1001) g |

- Any existing fences are shown e
= Press the Plus sign (+) | e P B e
* Name the Geofence ‘ . CI—
= Click on alert parameters S S Vi [
i Enter Alert Notification
- Exit [ onemer [ onesn
= Move and resize the box D s e
- Geofences may overlap
* Press Save CANCE(%_\/E\ )

——
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Copy a Geofence

— . .
= Devices 2 m @ 030048pm

ECI > Alpha (MMT1001)

= Open the Geofences screen as described in @ AN i - Y. = e -
“Create a Geofence” s gmaron s
]1 38.77336° -76.74884°
= On the list of geofences, click the Copy icon ~ ... o e
= ,, E
° Copy Geofences 0
= When the Copy fences box appears, click on | Copyfences e
the DeVice tree icon Search devices T::
Copy fences
= Select the device(s) or team(s) to copy the owee o | =
bstam pixel2
fences to and press OK © iwanposzess
@ cal's Android
4 cal'sios
° ° ° @ cynthias Android
= Confirm the selection by pressing OK ®omocc
- Existing fences will be overwritten by the new fences © s @ s x|
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e
Check on My Team After a Disaster

* From the Hamburger Menu (B), select Pulse Hub
= Click on the + to create a new event

= On the pop-up menu, add the event details
Optional name — defaults to current date & time New Pulse ert < :)

seqrch for devices To include E;en;ur;December26!h2018,8:22am

Optional message to include

Optional Active Area
Brings up a map of the globe — pan, zoom, etc. as normal
Draw the Active Area and click the check mark to save
- Only devices within the area are pinged C)
Click Create to create and send the Pulse

= Responses will show up on this page
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See Who is in SOS

Notifications

1

Q Search active emergencies
When user clicks on the SOS Alert, the 0(':') Dale's Android 1a
Notifications list displays all units in SOS T Fintecage

SOS unacknowledged

Options
Acknowledge

Ignore
Add to Layer

View Device
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View Details on a Device in SOS

A m (o) 134756

—
— CEVERYWHERE Devices
Everywhere > Dale's Android 1b
. D .
% & ® y > |
s %% AN M Terwilliger Brothers Field Q Oip.. = E
& at Max Bishop Stadium Bluff Point . ‘ $
@ o Dale's Android 1b 2 minutes ago
23 . o DNR Outdoor Store e, (RS 0, 38.9786°,-76.49459°
o Navy-Marine Corps @ % R 5ol s
i Memorial-Stadium LN > "o, Ve . 4
L I "epertsech 8,
2 N (4 Everywhere
AJ Peters Cove ' & 4 NAVAL
. . St. John's ‘bb\é\ Ca,(/’ vAQ‘ ACADEMY Team i,
” Dale's Android 1b Melrgge o < College " : Santee B
0. St . & U t d antee Basin
EC-100-1103 : =) $ nite
3 : Genes -53 ft 0 mph
N 2 Ssee 5 g States Naval p
§ ;’ JJ/./J,}/_‘ Cﬂp”}vO Academy Altitude Speed
7 2 2y od St P
3 S . °
N3 General T fosedale g 2 %, William Paca o 180 GPS
Ave Clay oy IR G % House & Garden “#,  Rip Miller Field o 3 Lol Solree
Maple Ave Loew's A Z = £
Command 20y Golleg, Access Ry 3 & A LESSINFO vos
o = " Creex Miss Shirlev's 3 ~ =
s ¥ Lt Ml Iron'Rooster - Annapolis =
& Command Status g 5 Cafe, Annapolis \Nes'(Si ) o,.. Main Location Details
nit¢ < Z . .
A s} - Device Location 7,
< ~ s %
cno,g@ncy ContactD Emergency Contacts ) & S/’GWS Y, Ce% Annapolis
7 (g ’@’ Harbor
Snm/m a
i Fences ot Charles Carroll House e \ ’
‘nce, Maryland Hall for ackt Basii Chart House
the Creative Arts @ oy, YachER
a ¥ % %
N 4 - o % Z  Old Womans pa Creek %,
e "y 2 Cove % Horn Point
Ol S~ A Carrol's' Creek Cafe g M)
g > patyard Bar & Gr ¢
;/ s oaty | <
s\ S 'S E o
& Hawk Pa View ANC pee % ) yo
e O, The Chesapeake & 2 ¢ @ EASTPORT
Y o %,o Children's Museum @ ¥ T %
Wi | oot VJ INDS. % T — A O e s 2 S T @ Annapolis
Latitude: 38,0877247  Longitude: -76.5241717 R o, % 2 & oa S CMUS SO Viap diata €2015 | Terms of Use
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Icon Glossary

ElHamburger Menu
® Tracking

[+]Groups
@ Display Group
»t) Heat Map
9. Annotations
1 Emergencies

@ Analysis
= Users

;o Devices

+ Pulse Hub
Wl Contracts
= Resources

= Teams

tz Device Tree
& Add
A Notifications
Q Location
¥ Download
& Settings
[ Messaging
7" Edit

: Options

i Reorder
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